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Complaint Redressal Mechanism
Asymmetric Asset Managers LLP

Dear Investor,

Asymmetric Asset Managers LLP, the investment manager of Asymmetric India Fund, is committed to handling 
investor complaints fairly, transparently and promptly. Please use the following process to raise a concern or 
seek further review.

1  Submit your complaint
Grievance Officer  Ravi Narayan, Chief Operating Officer (COO)
Contact  compliance@asymmetricamc.co.in
Post or in person  No. 912, 9th Floor, Prestige Meridian I, No. 29, MG Road,
Bengaluru, Karnataka - 560001.

Include your name, investor or folio reference (if available), contact details, a description of the issue, relevant 
dates and supporting documents. Please retain a copy of your complaint and correspondence.

2  Acknowledgement and resolution
Our Grievance Officer will acknowledge your complaint promptly, review the relevant information and 
coordinate its resolution. We aim to resolve all complaints within seven (7) working days, keep you informed of 
progress and communicate the outcome in writing. Applicable regulatory timelines will be observed.

3  Internal escalation
If your complaint remains unresolved after seven (7) working days, or you are dissatisfied with the response, 
write to the compliance email above with the subject "Escalation - Investor Complaint" and request a review by 
senior management. Include your original complaint and any response received.

4  SEBI SCORES and online dispute resolution
SCORES  After first raising the matter with us, if your complaint remains unresolved or you are dissatisfied with 
the response, you may lodge an eligible complaint through SEBI's Complaints Redress System at 
https://scores.sebi.gov.in/.

For complaints received through SCORES, the entity must resolve the complaint and upload an Action Taken 
Report within 21 calendar days of receipt. If dissatisfied, you may request the first review within 15 calendar 
days of the report, in accordance with the SCORES process.

SMART ODR  If the complaint raised with us is not satisfactorily resolved, you may initiate an eligible dispute 
through https://smartodr.in/ for online conciliation or arbitration, subject to the applicable SEBI framework 
and portal requirements.

5  Records and accountability
We maintain records of complaints, correspondence and action taken in accordance with applicable 
requirements. Your feedback helps us improve our service and investor communication.

For Asymmetric Asset Managers LLP
Ravi Narayan
Chief Operating Officer (COO) and Grievance Officer
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